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OOVVEERRVVIIEEWW

This operation and maintenance (O&M) manual is for the Modular Wetlands Linear Biofilter (MWL). Please read the
instructions and equipment lists closely prior to starting. It is important to follow all necessary safety procedures
associated with state and local regulations. Please contact Contech for more information on pre-authorized third-party
service providers who can provide inspection and maintenance services in your area. For a list of service providers in
your area, please visit www.conteches.com/maintenance.

PPLLAACCEEHHOOLLDDEERR  FFOORR  MMAARRKKEETTIINNGG  PPHHOOTTOO

WWAARRNNIINNGG
Confined space entry may be required. Contractor to obtain all equipment and training to meet
applicable local and OSHA regulations regarding confined space entry. It is the Contractor’s or
entry personnel’s responsibility to always proceed safely.
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SSAAFFEETTYY  NNOOTTIICCEE  &&  PPEERRSSOONNAALL  SSAAFFEETTYY  EEQQUUIIPPMMEENNTT

Job site safety is a topic and a practice addressed comprehensively by others. The inclusions here are merely reminders
to whole areas of Safety Practice that are the responsibility of the Owner(s), Manager(s), and Service Provider(s). OSHA
and Canadian OSH, Federal, State/Provincial, and Local Jurisdiction Safety Standards apply on any given site or project.
The knowledge and applicability of those responsibilities is the Service Provider’s responsibility and outside the scope
of Contech Engineered Solutions.

Safety Boots Gloves Hard Hat Eye Protection

Maintenance and Protection
of Traffic Plan
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MMOODDUULLAARR  WWEETTLLAANNDDSS  LLIINNEEAARR  CCOOMMPPOONNEENNTTSS  LLIISSTT

The MWL system comes in multiple sizes and configurations, including side by side or end to end layouts, both as
open planters or underground systems. See shop drawings (plans) for project specific details.

The standard MWL system is comprised of the following components:
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IINNSSPPEECCTTIIOONN  SSUUMMMMAARRYY  &&  EEQQUUIIPPMMEENNTT  LLIISSTT

Stormwater regulations require BMPs be inspected and maintained to ensure they are operating as designed to allow
for effective pollutant removal and provide protection to receiving water bodies. It is recommended that inspections
be performed multiple times during the first year to assess the site-specific loading conditions. The first year of
inspections can be used to set inspection and maintenance intervals for subsequent years to ensure appropriate
maintenance is provided.

 Inspect pre-treatment, biofiltration, and discharge chambers an average of once every six to twelve
months. Varies based on site specific and local conditions.

 Average inspection time is approximately 15 minutes. Always ensure appropriate safety protocol and
procedures are followed.

The following is a list of equipment required to allow for simple and effective inspection of the MWL:

Modular Wetlands Linear
Inspection Form

Flashlight Tape Measure Access Cover Hook

Ratchet
& 7/16” Socket

(if required for older pre-filter
cartridges that have two
bolts holding the lids on)
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IINNSSPPEECCTTIIOONN  &&  MMAAIINNTTEENNAANNCCEE  NNOOTTEESS

1. Following maintenance and/or inspection, it is recommended that the maintenance operator prepare a
maintenance/inspection record. The record should include any maintenance activities performed, amount and
description of debris collected, and condition of the system and its various filter mechanisms.

2. The owner should keep maintenance/inspection record(s) for a minimum of five years from the date of
maintenance. These records should be made available to the governing municipality for inspection upon
request at any time.

3. Transport all debris, trash, organics, and sediments to approved facility for disposal in accordance with local and
state requirements.

4. Entry into chambers may require confined space training based on state and local regulations.

5. No fertilizer shall be used in the biofiltration chamber.

6. Irrigation should be provided as recommended by manufacturer and/or landscape architect. Amount of
irrigation required is dependent on plant species. Some plants may not require irrigation after initial
establishment.

IINNSSPPEECCTTIIOONN  PPRROOCCEESSSS

1. Prepare the inspection form by writing in the necessary information including project name, location, date &
time, unit number and other information (see inspection form).

2. Observe the inside of the system through the access covers. If minimal light is available and vision into the unit
is impaired, utilize a flashlight to see inside the system and all chambers.

3. Look for any out of the ordinary obstructions in the inflow pipe, pre-treatment chamber, biofiltration chamber,
discharge chamber or outflow pipe. Write down any observations on the inspection form.

4. Through observation and/or digital photographs, estimate the amount of trash, debris accumulated in the pre-
treatment chamber. Utilizing a tape measure or measuring stick, estimate the amount of sediment in this
chamber. Record this depth on the inspection form.

5. Through visual observation, inspect the condition of the pre-filter cartridges. Look for excessive build-up of
sediment on the cartridges, any build-up on the tops of the cartridges, or clogging of the holes. Record this
information on the inspection form. The pre-filter cartridges can be further inspected by removing the cartridge
tops and assessing the color of the BioMediaGREEN filter cubes (requires entry into pre-treatment chamber -
see notes previous notes regarding confined space entry). Record the color of the material. New material is a
light green color. As the media becomes clogged, it will turn darker in color, eventually becoming dark brown
or black. The closer to black the media is the higher percentage that the media is exhausted and in need of
replacement.
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6. The biofiltration chamber is generally maintenance-free due to the system’s advanced pre-treatment chamber.
For units which have open planters with vegetation, it is recommended that the vegetation be inspected. Look
for any plants that are dead or showing signs of disease or other negative stressors. Record the general health
of the plants on the inspection form and indicate through visual observation or digital photographs if trimming
of the vegetation is required.

7. The discharge chamber houses the control riser (if applicable), drain down filter (only in California - older
models), and is connected to the outflow pipe. It is important to check to ensure the orifice is in proper operating
condition and free of any obstructions. It is also important to assess the condition of the drain down filter media
which utilizes a block form of the BioMediaGREEN. Assess in the same manner as the cubes in the pre-filter
cartridge as mentioned above.

8. Finalize the inspection report for analysis by the maintenance manager to determine if maintenance is required.
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MMAAIINNTTEENNAANNCCEE  IINNDDIICCAATTOORRSS

Based upon the observations made during inspection, maintenance of the system may be required based on the
following indicators:

 Missing or damaged internal components or cartridges.

 Obstructions in the system or its inlet and/or outlet pipes.

 Excessive accumulation of floatables in the pre-treatment chamber in which the length and width of the
chamber is fully impacted more than 18”.

 Excessive accumulation of sediment in the pre-treatment chamber of more than 6” in depth.

 Excessive accumulation of sediment on the BioMediaGREEN media housed within the pretreatment cartridges.
When media is more than 85% clogged, replacement is required. The darker the BioMediaGREEN, the more
clogged it is and in need of replacement.

 Excessive accumulation of sediment on the BioMediaGREEN media housed within the drain down filter
(California only - older models).

 Overgrown vegetation.

MMAAIINNTTEENNAANNCCEE  SSUUMMMMAARRYY  &&  EEQQUUIIPPMMEENNTT  LLIISSTT

The time has come to maintain your MWL. All necessary pre-maintenance steps must be carried out before maintenance
occurs. Once traffic control has been set up per local and state regulations and access covers have been safely opened,
the maintenance process can begin. It should be noted that some maintenance activities require confined space entry.
All confined space requirements must be strictly followed before entry into the system. In addition, the following is
recommended:

 Prepare the maintenance form by writing in the necessary information including project name, location, date &
time, unit number and other info (see maintenance form).

 Set up all appropriate safety and maintenance equipment.

 Ensure traffic control is set up and properly positioned.

 Prepared pre-checks (OSHA, safety, confined space entry) are performed.

o A gas meter should be used to detect the presence of any hazardous gases prior to entering the system.
If hazardous gases are present, do not enter the vault. Following appropriate confined space
procedures, take steps such as utilizing a venting system to address the hazard. Once it is determined
to be safe, enter the system utilizing appropriate entry equipment such as a ladder and tripod with
harness.
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The following is a list of equipment required for maintenance of the MWL:

Modular Wetlands Linear
Maintenance Form

Flashlight Access Cover Hook Ratchet
& 7/16” Socket

(if required for older pre-filter
cartridges that have two
bolts holding the lids on)

Vacuum Assisted Truck with
Pressure Washer

Replacement
BioMediaGREEN

(If Required)

(order BioMediaGREEN from Contech’s Maintenance Team members at https://www.conteches.com/maintenance)
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MMAAIINNTTEENNAANNCCEE  IINNSSTTRRUUCCTTIIOONNSS

11.. AACCCCEESSSS  CCOOVVEERR  RREEMMOOVVAALL

Upon determining that the vault is safe for entry, remove
all access cover(s) and position the vacuum truck
accordingly.

22.. PPRREESSSSUURREE  WWAASSHH  SSYYSSTTEEMM  CCHHAAMMBBEERRSS

With the pressure washer, spray down pollutants
accumulated on the walls and floors of the pre-
treatment and discharge chambers. Then wash any
accumulated sediment from the pre-filter cartridge(s).

33.. VVAACCUUUUMM  SSYYSSTTEEMM  CCHHAAMMBBEERRSS

Vacuum out pre-treatment and discharge chambers and
remove all accumulated pollutants including trash,
debris, and sediments. Be sure to vacuum the pre-
treatment floor until the pervious pavers are visible and
clean. ((MMWWLL  ssyysstteemmss  oouuttssiiddee  ooff  CCaalliiffoorrnniiaa  mmaayy  oorr  mmaayy
nnoott  hhaavvee  ppeerrvviioouuss  ppaavveerrss  oonn  tthhee  fflloooorr  iinn  tthhee  pprree--
ttrreeaattmmeenntt  cchhaammbbeerr)) If pre-filter cartridges require
media replacement, proceed to SStteepp  44. If not, replace the
access cover(s) and proceed to SStteepp  77.
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44.. PPRREE--FFIILLTTEERR  CCAARRTTRRIIDDGGEE  LLIIDD  RREEMMOOVVAALL

After successfully cleaning out the pre-treatment
chamber, enter the chamber and remove the lid(s) from
the pre-filter cartridge(s) by removing the two thumb
screws. (Older pre-filter cartridges have two bolts
holding the lids on that require a 7/16” socket to remove)

55.. VVAACCUUUUMM  EEXXIISSTTIINNGG  PPRREE--FFIILLTTEERR  MMEEDDIIAA

Utilize the vacuum truck hose or hose extension to
remove the filter media from each of the individual
media cages. Once filter media has been sucked out, use
a pressure washer to spray down the inside of the
cartridge and its media cages. Remove cleaned media
cages and place to the side. Once removed, the vacuum
hose can be inserted into the cartridge to vacuum out
any remaining material near the bottom of the cartridge.

66.. PPRREE--FFIILLTTEERR  MMEEDDIIAA  RREEPPLLAACCEEMMEENNTT

Reinstall media cages and fill with new media from the
manufacturer or outside supplier. Manufacturer will
provide specification of media and sources to purchase.
The easiest way to fill the media cages is to utilize a
refilling tray that can also be sourced from the
manufacturer. Place the refilling tray on top of the
cartridge and fill with new bulk media shaking it down
into the cages. Using your hands, lightly compact the
media into each filter cage. Once the cages are full (each
cartridge will hold five heaping 5gal buckets of bulk
media), remove the refilling tray and replace the
cartridge top, ensuring fasteners are properly tightened.
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77.. MMAAIINNTTAAIINNIINNGG  VVEEGGEETTAATTIIOONN

In general, the biofiltration chamber is maintenance-free
with the exception of maintaining the vegetation. The
MWL utilizes vegetation similar to surrounding
landscape areas, therefore, trim vegetation to match
surrounding vegetation. If any plants have died, replace
them with new ones.

88.. IINNSSPPEECCTT  UUNNDDEERRDDRRAAIINN  SSYYSSTTEEMM

Each vertical under drain on the biofiltration chamber
has a removable threaded cap that can be taken off to
check for any blockages or root growth. Once removed,
a jetting attachment to the pressure washer can be used
to clean out the under drain and orifice riser if needed.

99.. RREEPPLLAACCEE  AACCCCEESSSS  CCOOVVEERRSS

Once maintenance is complete, replace all access
cover(s)
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RREEPPLLAACCIINNGG  BBIIOOFFIILLTTRRAATTIIOONN  MMEEDDIIAA  IIFF  RREEQQUUIIRREEDD

As with all biofilter systems, at some point the biofiltration media will need to be replaced, either due to physical
clogging or sorptive exhaustion (for dissolved pollutants) of the media ion exchange capacity (to remove dissolved
metals and phosphorous). The general life of this media is 10 to 20 years based on site specific conditions and pollutant
loading, so replacing the biofiltration media should not be a common occurrence. In the event that the biofiltration
media requires replacement, contact one of Contech’s Maintenance Team members at
https://www.conteches.com/maintenance to order new biofiltration media. The quantity of media needed can be
determined by providing the model number and unit depth. Media will be provided in super sacks for easy installation.
Each sack will weigh between 1,000 and 2,000 lbs. Biofiltration media replacement can be done following the steps
below:

11.. VVAACCUUUUMM  EEXXIISSTTIINNGG  BBIIOOFFIILLTTRRAATTIIOONN  MMEEDDIIAA

Remove the mulch and vegetation to access the
biofiltration media, and then position the vacuum truck
accordingly. Utilize the vacuum truck to vacuum out all
the media. Once all media is removed, use the pressure
washer to spray down all the netting and underdrain
systems on the inside of the media containment cage.
Vacuum out any remaining debris after spraying down
netting. Inspect the netting for any damage or holes. If
the netting is damaged, it can be repaired or replaced
with guidance by the manufacturer.

22.. IINNSSTTAALLLLIINNGG  NNEEWW  BBIIOOFFIILLTTRRAATTIIOONN  MMEEDDIIAA

Ensure that the chamber is fully cleaned prior to
installation of new media into the media containment
cage(s). Media will be provided in super sacks for easy
installation. A lifting apparatus (forklift, backhoe, boom
truck, or other) is recommended to position the super
sack over the biofiltration chamber. Add media in lifts to
ensure that the riser pipes remain vertical. Be sure to
only fill the media cage(s) up to the same level as the old
media.
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33.. RREEPPLLAANNTT  VVEEGGEETTAATTIIOONN

Once the media has been replaced, replant the
vegetation and cover biofiltration chamber with
approved mulch (if applicable). If the existing vegetation
is not being reused, and new vegetation is being
planted, you will need to acquire new plant
establishment media that will be installed just below the
mulch layer at each plant location. (see plan drawings for
details). Contact one of Contech’s Maintenance Team
members at https://www.conteches.com/maintenance
to order new plant establishment media.
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RREEPPLLAACCIINNGG  DDRRAAIINN  DDOOWWNN  FFIILLTTEERR  MMEEDDIIAA  ((OONNLLYY  OONN  OOLLDDEERR  CCAALLIIFFOORRNNIIAA  MMOODDEELLSS))

NOTE: The drain down filter is only found on units installed in California prior to 2023
If during inspection it was determined that the drain down filter media requires replacement, contact one of Contech’s
Maintenance Team members at https://www.conteches.com/maintenance to order new media.

11.. RREEMMOOVVEE  EEXXIISSTTIINNGG  DDRRAAIINN  DDOOWWNN  MMEEDDIIAA

Pull knob back to unlock the locking mechanism and lift
the drain down filter housing to remove the used
BioMediaGREEN filter block.

22.. IINNSSTTAALLLL  NNEEWW  DDRRAAIINN  DDOOWWNN  MMEEDDIIAA

Ensure that the chamber and housing are fully cleaned
prior to installation of new media, and then insert the
new BioMediaGREEN filter block. The media filter block
should fit snugly between the chamber walls and be
centered under the filter housing. Lower the housing
over the filter block and secure the locking mechanism.
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For Office Use Only

(city) (Zip Code) (Reviewed By)

Owner / Management Company 
(Date)

Contact Phone (  ) _

Inspector Name Date / / Time AM / PM

Weather Condition Additional Notes

Yes

Depth:

Yes No

Modular Wetland System Type (Curb, Grate or UG Vault): Size (22', 14' or etc.):

Other Inspection Items:

 Storm Event in Last 72-hours?           No          YesType of Inspection             Routine Follow Up Complaint Storm

Office personnel to complete section to 
the left.

Inspection Report 
Modular Wetlands Linear

Is the filter insert (if applicable) at capacity and/or is there an accumulation of debris/trash on the shelf system?

Does the cartridge filter media need replacement in pre-treatment chamber and/or discharge chamber?

Any signs of improper functioning in the discharge chamber?  Note issues in comments section.

Chamber:

Is the inlet/outlet pipe or drain down pipe damaged or otherwise not functioning properly?

Structural Integrity:

Working Condition:
Is there evidence of illicit discharge or excessive oil, grease, or other automobile fluids entering and clogging the
unit?

Is there standing water in inappropriate areas after a dry period?

Damage to pre-treatment access cover (manhole cover/grate) or cannot be opened using normal lifting 
pressure?
Damage to discharge chamber access cover (manhole cover/grate) or cannot be opened using normal lifting 
pressure?

Does the MWS unit show signs of  structural deterioration (cracks in the wall, damage to frame)?

Project Name

Project Address 

Inspection Checklist

CommentsNo

Does the depth of sediment/trash/debris suggest a blockage of the inflow pipe, bypass or cartridge filter?  If yes, 
specify which one in the comments section.  Note depth of accumulation in in pre-treatment chamber.

Is there a septic or foul odor coming from inside the system?

Is there an accumulation of sediment/trash/debris in the wetland media (if applicable)?

Is it evident that the plants are alive and healthy (if applicable)? Please note Plant Information below.

Sediment / Silt / Clay

Trash / Bags / Bottles

Green Waste / Leaves / Foliage

Waste: Plant Information

No Cleaning Needed

Recommended Maintenance

Additional Notes:

Damage to Plants

Plant Replacement

Plant Trimming

Schedule Maintenance as Planned

Needs Immediate Maintenance

ENGINEERED SOLUTIONS
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For Office Use Only

(city) (Zip Code) (Reviewed By)

Owner / Management Company 
(Date)

Contact Phone (  ) _

Inspector Name   Date / / Time AM / PM

Weather Condition    Additional Notes

Site 
Map #

Comments:

Inlet and Outlet 
Pipe Condition

Drain Down Pipe 
Condition

Discharge Chamber 
Condition

Drain Down Media 
Condition

Plant Condition

Media Filter 
Condition

Long:

MWS 
Sedimentation 

Basin

Total Debris 
Accumulation

Condition of Media  
25/50/75/100

(will be changed
@ 75%)

Operational Per 
Manufactures' 
Specifications           
(If not, why?)

Lat: MWS             
Catch Basins

GPS Coordinates     
of Insert

Manufacturer / 
Description / Sizing

Trash 
Accumulation

Foliage 
Accumulation

Sediment 
Accumulation

Type of Inspection             Routine Follow Up Complaint Storm  Storm Event in Last 72-hours?            No           Yes           

Office personnel to complete section to 
the left.

Project Address 

Project Name   

Cleaning and Maintenance Report
Modular Wetlands LinearENGINEERED SOLUTIONS
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